Appeal Process

In the event you have a complaint or disagree with decisions or pending action you are
encouraged to call the CPC Administrator at 319-824-6779 in an effort to resolve the
complaint.

If unresolved, you or your representative have the right to immediately object to the
decision or the proposed action of the CPC Administrator and may file a written appeal
protesting such decision or action. The written appeal must be presented by hand
delivery or first class mail within fifteen (15) days after notice of decision or pending
action is mailed, or within fifteen (15) days of the alleged event or action which is being
appealed. The written appeal must include the following:

1. The name, address, and telephone number of the petitioner.

2. The name, address, and telephone number of the person on whose behalf the
petition is being filed.

3. The specific action which gives rise to the appeal.

4. The statute, rule, or policy, which has been violated by any action or intended
action.

5. A concise statement of issue, the reason for the petition, pertinent facts,
people involved, and efforts made to resolve the dispute prior to the appeal.

The appeal process begins with the CPC Administrator who will determine if the issue is
appealable. A notice of the determination will be sent within fifteen (15) days after
receiving the appeal. A negotiation meeting with the CPC Administrator and interested
parties will be scheduled. If the issue has not been resolved to the satisfaction of the
petitioner, the appeal would then go to an informal hearing before the County Board of
Supervisors. A written request for this hearing must be within fifteen (15) days
following the negotiation meeting with the CPC Administrator. If the issue has not been
resolved to the satisfaction of the petitioner after meeting with the Board of Supervisors,
the appeal would then go to a formal hearing with an Administrative Law Judge. The
request must be delivered of post marked within (15) days from the date on the review
decision from the Board of Supervisors. Within (15) days, the CPC Administrator will
submit a “Transmittal Slip” to the Department of Inspection & Appeals to initiate the
hearing. The Administrative Law Judge will send written notification of the hearing
date, time, & place to the appeal person (or their representative) & the CPC
Administrator. The hearing will be set in a timely manner and in accordance with Dept.
of Inspections and Appeals administrative policies. The Administrative Law Judge will
issue a written decision following the hearing. The decision of the Administrative Law
Judge will be final.
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